
 
Refunds and Exchanges 
 
Zodee hopes that you are happy with your purchase but if you would like to return your purchase for a 
refund or exchange, please fill in the details below so that we can process your return efficiently.  Return 
your purchase with this form and post to the address below. Zodee recommends that your return your goods 
by registered post or as an insured article, as we cannot take responsibly for goods that do not reach us.  
Returns are accepted within 60 days from the despatch date. 
 

 Order Number  

 
Please indicate what you would like to do by checking a box below 
 
 Exchange  
 Refund 

 
Zodee Club members will have their exchanges returned free of any postage charges by Parcel Post 
(or Airmail for overseas customers). However, Zodee is unable to accept any responsibility for parcels 
that have not been signed for. For more information about shipping prices and policies, please visit our 
website or contact customer service. Non-members will be charged the applicable rate for garments being 
despatched.  
 
Please fill in the section below with details of the garments you would like to exchange or refund. Remember 
to include style numbers, colours and sizes. If there is a difference in price, please complete the bottom 
section. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Please indicate how you would like to be refunded/charged: 
 

 I paid by credit card and would like my card refunded/charged 
 I paid by another method and would like to be refunded by the same method 
 I paid by another method and will provide further payment for this order 
 Put refund into my Zodee Club Account 

 
 
Return Address 
 
Returns Department, Zodee.com.au, 3/20 Narabang Way, Belrose NSW 2085, Australia 


